no 3akazy I'Y "Ynpaenenue o6pazoeanma Kaparanguuckoi obnactu”
MOO “Coto3 MonogerxHbIX U geTckux opraHusauumn KaparanauHckoi obnacru”
Tupax 15 000 w. r.Kaparanab 2022r.

3A B3ATKY cuuTAtoTCA: [TV COTOBBIE TE/IE®OHbI
BbITOBASA TEXHUKA J| APATOLEEHHOCTU || ABTOMOBMAN || IEYEHVE, OTAbIX

OOMA (KBAPTUPLI) | OMJIATA PASBNEYEHUA J| PEMOHTHbBIE U CTPOUTE/IbHBIE PABOTbI

3A pauy B3ATKU A0
NvieHus ceoboapbl

CALL

LLeHTP

- 1424

'v'"

Uudopmauus o anue, 0KasbiBaloLLEM COAENCTBME B NPOTUBOAENCTBUN
KOppYNLUM, ABNAETCA rocylapCTBeHHbIM CEKPEeTOM U NpeAoCTaBNAETCA B
nopaaKe, yCTaHOB/IEHHOM 3aKOHOM. PasrnawieHue yKaszaHHoi uHgopmaymm
B/IeYeT OTBETCTBEHHOCTb, YCTAHOBJIEHHYIO 3aKOHOM.

Jlnuo, coobuwusLiee o paKTe KOPPYNLUUMOHHOIO NPpaBoHaPYLUEHUA MU UHBIM
o6pa3zoM oKasbiBalolee COAeNCTBUE B NPOTUBOACHCTBUMU KOPPYNLUUKU, HAXOAUTCA
nop, 3alMTOoN rocyapcTea v NooLLpAETCA B NOpAAKe, YCTAHOB/IEHHOM
Mpasutenscreom Pecnybnmnku Kaszaxcran.

A 56

ANTIKOR




«Kaparangbl o6neickiHbIH, 6inim 6ackapmaceli» MM Tanceipbickl 60iibiHLLA
“KaparaHgbl 061bIChIHbIH, XacTap MeH 6ananap yibiMaapbiHbiH, ogarsl” XXKB
Kaparangpbl 2022xx.

MAPA BOJIbIN CAHANALLBI: NAP®IOMEPUA AKLLA ¥ANbl TENE®GOHOAP
TYPMBbICTbIKNAPTEXHUKA YWNEP (NOTEPJIEP) XXOHAEY-K¥PbUIbIC XX¥MbICTAPbI
OMbIH-CAYBIK YLUIH TONEM EM, AEMAJILIC 3EPTEPJIIK BYALIMOAP KOJIKTEP

15 JKbIIFa &

AeuniH 6ac 6ocTaHabIFbIHAH
aubIpy Ke3aesireH 1424

NAPA TYPAJIbl AKINAPAT BEPCEH

CEH

MEMJIEKETTIH KOPFfAYbIHOACDBIH!




NMAPA GEPY
MYLLENEP KAKTBIFbICHI CALL CENTER
MAYANTBI MEMJIEKETTIK NAYA3BIMAbI ATKAPATBIH
ADAMOAPFA, MEMNEKETTIK ®YHKUWANAPLbI OPbIHOAYFA

- FA AERIHTT MEP3IMIE YOKINETTIK GEPUITEH ALJAMAPFA, MEMAEKETTIK
BAC BOCTAHJIBILIHAH ABIPYFA DOYHKUNANAPLI OPbIHAAYFA YAKINETTIK BEPLNTEH

MASANAHAIbI AJAMBAPFA TEHECTIPIITEH AAMIAPFA, NAYA3bIMAbI
ABAM[APFA, ETEP MYENEP KAKTIFBIChI OPbIH ANIFAH

BONCA, NAYA3bIMALIK MIHAETTEPIH XY3ErE ACbIPYFA
ThIABIM CAJBIHALBL

GbIEAIJIAC XKEMKOPTIbIK - B¥J1 )KEKE AILAMHBIH
HEMECE BIP TON ADAMAAP[bIH KbI3MET XAFANALIH

03 GACbIHbIH MY/LAECIHE KAPAW MAHOANAHYbI SLEF GHAES TS W Bice
KBHE MEMAEKETTIK KbI3METKEPTIEP[IIH KbISMET MYKAAT THIHAAN, NAPA ANIYAbIH WAPTTAPSIH 3N ECTE
BABbIH 3AHCbI3 MAWMIA ANYFA BAFBITTAYbI, [z CAKTAHBIZ:
BNEYMETTIK-3KOHOMHWKANBIK, KATETOPWA PETIHOE SNEA 67E CAK SCTAbE. RAPA SEPYTE it EXEN
NAYA3LIMAGIK TYNFANAP MEH KOFAMHb! iy WA, 3
KEKENETEH IIMI!\‘EEJ'IEF'I APACbIHﬂA&[:"rbI YIJ.IIITUJI g::':::n‘." RATIRTLE AN AFLTRIE TRIF RN Mn Iy "YNPABREHKE OGPAZ0OBAHINS KAPATAHIMHCKOR DGNACTA"
TAPAMTBLIH MYQECIHE 3WSAH KENTIPE OTBIPbIN, ’
NAWOA ANY MAKCATBLIHOA 83 JIAYA3bIMBIH NAPA BEPY YAKBITE! MEH OPHbIH KENEC! KE3[IECYTE

NAIQANAHY BOMbIN TABLUIATBI. REIH AYBICTBIPYFA THIPBICBIHbI3;

l I BONCANAYAAH KEHIH BIPAEH ChIBARNAC
MEMKOPNBIKKA KAPCHI KbI3SMETIHE MXYTTHIRIS;
KbUIMbIGTBIK XAYANKEPLULMIKTEH KENECI TY/IFANAP
BOCATBINAMBE:

- TAPA BEPY TYPAJIb| 83 EPKIMEH XAGAPNAFAH/IAP CbIBAWNAC XEMKOPNbIK ®AKTINEPI

Tbl MOXELLDb
- KOPKbITbIN ANY CANAAFbIHAH MAPA BEPTEHAEP T
" KYPECYTE ATCATIGKAH ASAATTAP OCTAHOBMTDb

KbI/IMbICTbIK, XAYANKEPLLINIKTEH

WENRERECE TTERE BETUSE MY BOCATbUIAZD, COHbIMEH KATAP BIPXO/FbI Koppy"u“ ]l

- AKLIA AKLUANAR ChINAKLI ANABI MAHE

- YWNEP (NOTEPNEP) MEMNEKETTIH KOPFAYbIHLLA BONAODBI

: ]lss:’h:flﬁb?gTsl:I‘l?’llEh:(ﬂHfif(A [IOBEPUE - CIIPABEJINBOCTD - OBPONOPALO4YHOCTD
- ABTOMOBWIBLAEP =KAPAFAH[IbI OENBICHIHbIH GUTIM GACKAPMAGD- MM

- EMAJIbICKA XONOAMANAP aphii m“ﬁb' WW"“":‘“H‘ i

- CAYBIKTAPQIbI TONEY bl ﬁ'ummbwowu" KK

- GOHOEY XOHE K¥PbUNbIC XXY¥MbICTAPLI TAPATLUILIM 15 000 JAHA

- EMAEY KAPATAHAbI 2021r



no 3aka3sy 'Y "YnpaeneHue o6pazoeanna KaparaHguHckon obnactu”
MOO “Coloz MonoaexHbIX U AeTCKUX OpraHM3aL MM KaparaHguHcKoi obnacru”
r.Kaparangb! 2022r.

3A B3ATKY CYHUTAIOTCA: MAP®IOMEPUA  AEHBIM  COTOBbLIE TEIEQOHDI
BbITOBAA TEXHUKA J[OPATOLEHHOCTU ABTOMOBW/IM JNEYEHUE, OTAbIX

OOMA (KBAPTUPbI) OMJIATA PASBIEMEHUA PEMOHTHbIE U CTPOUTE/IbHBIE PABOTbI

3A B3ATKUA
- CALL

o 1D JIET o

JIMlIeHus ceoboabl

Cooﬁm,uﬁ O Koppynuumu

Tbl

noAa 3allMTOMU rocyaapcraal




HAKASAHMWE NS B3ATKOOATENHA -

NWILEHME CBOBOALI CPOKOM A0

1{3)

KOPPYMLHA - HE3AKOHHOE UCNO/B30BAHHUE JTNLIAMM,
SAHMUMAIOLLMMIA OTBETCTBEHHYIO FOCYLAPCTBEHHYIO
N0JKHOCTD, JILLAMMU, YNOJTHOMOYEHHBIMA HA
BbIMNO/IHEHWE FOCYIAPCTBEHHBIX dYHKLUMA, TALAMM,
MPWPABHEHHBLIMH K JTULLAM, YTOJTHOMOYEHHBIM HA
BbINOAHEHKUE rOCYAAPCTBEHHBIX OYHKLINA,
JNOMKHOCTHBIMK TULAMU CBOMX NOMKHOCTHBIX
(CMYXKEBHbIX) NONHOMOYMWA W CBA3AHHBIX C HUMM
BO3MOHOGTEN B LEENAX NONYYEHWS MITN
W3BJIEYEHAA TWYHO WNK YEPE3 NOCPENHUKOB
WMYLLEECTBEHHBIX (HEWMYLLEECTBEHHbIX) BNAT U
NPEMMYLLEECTE [U15 CEBA JINBO TPETHWX ML, A PABHO
NoaKYyn OAHHBIX JIALL NYTEM NPEQOCTABNEHUS BNAT U
NPEWMYLLIECTB; (MYHTK 6 CTATbM 1 3AKOHA “0
NPOTUBOAEACTBUWA KOPPYNLIWK")

OT YronoBHO# OTBETCTBEHHOCTH OGBOBOMIAITCA
(CTATBA 366 YK PK):

- IMUA, AOEPOBO/BHO COOBLUMBLLME O IAYE B3AITKN
- MIALIA, JABLLIME B3SITKY BCAEACTBUE BbIMOrATENLCTBA

B3ATKOR MOTYT BbiTb:
- [EHLIH
- AOMA
- [APATOUEHHOCTH
- BbITOEASA TEXHUKA
- ABTOMOBWN
- MYTEBKW HA OTABIX
- DNATA PA3BIEYEHMIA
- PEMOHTHBIE W CTPOUTENbHBIE PABOTDI
- NNIEYEHUE

KOH®NIUKT UHTEPECOB

JINUAM, SAHUMAIOILAM OTBETCTBEHHYIO

rOCYAAPCTBEHHYH) IO/DXHOCTb, JIALIAM, YNIOTHOMOYEHHbBIM
HA BbINOMHEHUE rOCYAAPCTBEHHbIX ®YHKLIWIA, TLIAM,

MPUPABHEHHBIM K NTALIAM, YNONHOMOYEHHBIM HA

BbINONHEHWE OCYIAPCTBEHHbBIX ®YHKLMWA, JONXHOCTHbIM

NAUAM 3ANPELLLAETCA OCYLLECTBNATL AOMKHOCTHBIE
0BA3AHHOCTH, EC/T WMEETCH KOH®NUKT UHTEPECOB.

YT0 AENATD EGAIN Y BAC BbIMOTAIOT B3ATKY?

BHUMATENbHO BbICNYWATL W TOYHO 3ANOMHWTD
YCNOBWA BIATHKH

BECTM CEBSl KPAWHE OCTOPOXKHO, HE AONYCKAR

ONPOMETYMBLIX BLICKA3LIBAHWM, KOTOPLIE MOTTIH Bbi

TPAKTOBATLCA KAK FOTOBHOCTD AATH B3ATKY

NOGTAPATLCA NEPEBECTH BPEMA W MEGTO NEPEQA4M

B3ATKH 10 CAEAYHOWLER BECEALI

CPA3Y NOGAE BbLIMOTATENLCTBA OBPATHTLCA B
AHTHKOPPYTILIMOHHYO CRYMBY

FPAXKAHVMH, COOBLUMBLLWA 0 OAKTE
KOPPYTILIUKA WITK WHBIM OBPA3OM
OKA3bIBAIOLUMW COQEACTBUE B BOPbBE C
HEW NOOLLPSETCS B ®OPME
E[IMHOBPEMEHHOI 0 IEHEXXKHOI0
BO3HATPAXIEHWASA W HAXOOQKUTCA Noa
3ALLMTON roCYAAPCTBA.

{NOCTAHOBNEHWE NPABHTENLCTBA PECNYB/MKH KASAXCTAH 0T 30
JAEKABPA 2015 FOAA Ne 1131)

MO0 “COI03 MONOJEMHBIX M AETCKMX OPTAHM3ALAN
KAPATAHZWHCKDM OGNACTH

Iy "YNPABAERAE OGPA30BAHMA KAPATAH/IMHCKON OBJIACTH"

THPAN 500 3K3,

CALL CENTER

«KAPAFAH/IbI OBALICHIHbIH BINIM BACKAPMACHI: MM

CI3 CbIGAWJIAC
XXEMKOPNbIKTbI
TOKTATA ANACbI3!

CEHIM - 8INAIK - NAPACATTBUIBIK

KAPAFAHADBI 2021x



BANANAPBIHBI3NIb]
ANANNBIKKA

BAYNY —TJIPBMEHIN
BACBI.

« ¥ eMKOpNBbIKCBI3
bonamag»

CALL CENTER

1424

... KOHBIPAY
3 I,LIAAY TEI'TH

«KaparaHab! obneickiHbIH 6inim Backapmacki» MM Tanceipsl HolbIHLLA
«Kaparangb! 0bneickbiHbIH #acTap med Bananap ymeimgap ofgarbl»KKb



MEMKOPNLIKCLI3
KOFAM-HYPTEI
BOMAMLAR,

«}eMKOpPNBIKCHI3 Donamax»

CALL CENTER

ml .
(A TEIH

«Kaparanabl o0bnbickiHbIH Binim Backapmack» MM Tanceipbl BoMbIHWA
«KaparaHab! obnbickIHBLIH #acTap MeH 6ananap ynbimaap ogarsi» Kb




CALL CENTER

1424

KOHBIPAY
IIMAAY TET'TH

v f

« }HeMKOPNBIKCHI3
bonamag»

«Kaparangbl oBneickiHbH Binim Gackapmackty MM Tanceipel GoibiHWwA
«Kaparanabl obneickiHEH ¥acTap med Bananap yisimaap ogars» KB -




CALL CENTER
«}{eMKOpNBIKCHI3 OoNnalakg» 1424

«KaparaHasl obnickiHbiH Binim 6ackapmacs!» MM Tanceipel 6oibiHLLE IIIAJK? rTH
«KaparaHae! obnbeickiHBIH XacTap MmeH Bananap yineimaap ogarei» KKb ¥



